This is to certify that the Quality Management System of:
Ward Process, Inc. / American Acoustical Products
311 Hopping brook Road, Holliston, MA 01746
has been approved by ISOQAR to the following standard(s)

ISO 9001 : 2000
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Certificate Number: 3492QMS001

Scope of Activities: Manufacture, fabricate and distribute
acoustical and thermal insulation

Signed:

(on behalf of ISOQAR)

Initial Registration Date: 4 February 2003
Renewal Date: 28 January 2009

Expiry Date: 4 February 2012

This certificate has been issued by ISOQAR Inc, 24840 Burnt Pine Drive, Suite 5, Bonita Springs, FL 34134, USA and will remain current subject to the
company maintaining its system to the required standard(s). This will be monitored regularly by ISOQAR. Further clarification regarding the scope of
this certificate and the applicability of ISO 9001:2000 requirements.may.be.obtained-by.consulting the organisation.

anid reist be retned an requett

Tel +1 239 947 6980 www.isogar.com



